Wareka Caterers & Delicatessen 

Who’s Cooking For You? JW!
199 Market Street - Elmwood Park, NJ 07407-1405

COMPANY POLICY

· Deposits received to reserve catering dates in advance are on a non-refundable basis. We do not accept deposits without order forms just to “hold a date”.

· Final payment must be made by certified check, cash , bank, business or organization check. We do not accept personal checks for final payment. We do not accept credit or debit cards.
· There is a minimum delivery and set up charge to all destinations. Please inquire regarding these location rates.

· N.J. sales tax is applicable to every order unless you are a certified tax-exempt organization. A certified, signed & current tax exempt ST-5 form must be supplied with your order.

· All equipment must be returned to us unless other arrangements have been made. Please inquire about our pick up rates if you are not able return our equipment.

· All prices are subject to change without notice due to market conditions and product availability. We will notify you in advance if necessary.
· Wareka Caterers reserves the right to substitute items depending on seasonal availability.

· Please properly supervise your buffet at all times. Wareka Caterers is not responsible once we have left the event location. Proper food management is required at all times.

· Order forms must be completed when placing a catering order. You may either fax, mail or hand deliver it to us. This policy will help to insure the complete success of your event. We do not accept verbal orders over the telephone.

· A minimum guaranteed final count is due five days prior to your event date. We will not accept a decrease in your final count or menu change after that point.

· Wareka Caterers is not responsible for any typographical errors contained in this catering brochure.

· Wareka Caterers is not responsible for traffic situations that may cause us to arrive later than requested.
WE DO NOT ACCEPT CANCELLATIONS!

Do not place a catering order until you are 100% sure of your plans.

We do not “hold dates” or “pencil in reservations”.

We will postpone your event for a 24-hour period only, with a 24-hour prior notice.

Please have a contingency plan in place in case of an inclement weather situation.
